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Blockchain, Fintech, Quantum Computing, Artificial Reality,
Virtual Reality, Metaverse, Robotics, Machine Learning and
Web 3.0 are just some of the rapid and sweeping changes
brought about by technological advancements that we are
beginning to see. Breakthroughs in nanotech, biotech and
genomics will transform the future. What deeply concerns
me is whether our people will be in a position to take
advantage of these opportunities. Or if we will be left behind
due to our inability to adapt. ...Therefore, it is imperative to
seize the opportunity and enhance the capabilities of our
people, and strengthen the economic and governance
framework to harness the potential ushered in by these rapid
and dynamic technological changes.” - His Majesty The
Druk Gyalpo
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ICT vision & Mission

ICT as a foundation for Gross
National Happiness

ICT ICT fo]’ ICT enabled
for Sustainable Knowledge

Good Socio- Society
Governance Economic
Development

Reliable, Affordable & accessible Infrastructure
Strong domestic human capacity & capability

Conducive, cross-sectorial Rules & Regulations
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How?
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Enabled Knowledge Society

Capitalize on opportunities.
Access to digital

services(learning platforms,
economic opportunities )

Socio-Economic Development

Domestic capability and capacity.
Explore frontier technologies.
Promote digital industries and
opportunities.

Good Governance
Accountability.
Transparency.

Efficiency of government.
leveraging technologies.
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Capacity E

Building

Technology B

What are we doing now?
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Public Service
Delivery
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Integrated Data
Citizen Driven
Services Policy
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Challenges
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What are the challenges?

Limited domestic
talent and
Increasing attrition

Weak
infrastructure

Limited digital
literacy

A

Structural
limitations in
government

Lack of reliable and
affordable high
speed connectivity
to homes



Future Plans

- GovTech strategy

- Development of conducive regulations while protecting citizens
6 - Affordable Leased line connection to Homes

- Frontier Technologies

6d O  Frontier technologies roadmap

2 o0 Al & Data Analytics Health, Medical & Bio Databases pilot

. O  Drone Logistics pilot

a - Continuing enhancement of domestic Digital Literacy and competency development
E - Talent retention

|

L)

»

e Department of Information
. ! Technology and Telecom



